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1.0 Introduction
The student debt policy covers all types of student debt:
o Tuition fees
o Library
» Firstaid course
o DBSfees
Please note this is not an exhaustive list of debt types. Please speak to
Registry if you have a financial issue:

BCOM London bcom.registry@bcnogroup.ac.uk

20 Aims
BCNO's policy is always to try to minimise levels of debt, and of bad debts, to

protect the overall financial health of BCNO.

BCNO will always seek to be sympathetic to and understand individual student’s
financial circumstances. However, for BCNO to do so, students must engage in
dialogue with the BCNO Registry if financial difficulties are experienced.

Action, including legal action, to enforce the settlement of debt for outstanding fees
and charges will be taken against all current and former students who have failed
to engage with the BCNO to find a solution to any outstanding debt or who have

failed to honour agreements to pay.

3.0 Tuition Fees
All tuition fees are payable after the enrolment process has been completed. Please

see
Appendix1for details. There are categories of tuition fee debtor:

a) Self-Funding (known as private): Student, or member of the students’

family pays the tuition fees direct to BCNO.
b) Sponsorship: Student has arranged with a third party to pay their tuition

fees direct to BCNO.
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c) Studentloans Company (SLC): AHome or EU Student has an approved

tuition fee loan from Student Finance England.

Please see the breakdown of the debt recovery procedure and the
Instalment Agreement Form in Appendix 1and 2 at the end of this
document.

40 Sponsored Students
An invoice can be sent to the sponsor if you as the student provide written

confirmation clarifying the details of the funding (e.g., a sponsorship letter from the

organisation), and have provided your written consent.

All invoices must be paid in full within the deadlines listed in the instalment
agreement form (Appendix 2). If full payment is not received, you, as the student, will

still be liable for any unpaid amount, subject to the sanctions noted below.

50 StudentLoans Company (SLC)

If you have a tuition fee loan through Student Finance England, payment will be
made directly to the validating university on your behalf. If your loan is
retrospectively withdrawn at any time by Student Finance, you will be liable for any

unpaid fees and subject to the sanctions below.

6.0 Sanctions
If you have any issues paying your fees, you MUST notify the Registry immediately. If

policy terms are breached, the Registry can apply the following actions.

1. You will not be permitted to attend any teaching activities.
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Your college email, computing and portal access will be suspended.
You will not be allowed to submit coursework or attend assessments,
including examinations ISCEs. This will not be considered
extenuating/mitigating circumstances.

Your borrowing rights from the library will be removed.

Sanctions will only be applied to students who do not comply with the BCNO Student

Debt policy.

Where a student has defaulted on an instalment and every reasonable effort has

been made to secure payment, as per Appendix], the Registry may notify the

student of Academic Suspension. These sanctions can be found in section 6.0.

Students will be informed that access will be reinstated on payment of the tuition

fee debt, or a debt payment plan has been approved by Senior Management

Team (SMT).

Students should:

1.
3

3.

a)

b)

Pay their fees, or
Provide evidence of funding, or

Make a suitable arrangement with Finance for the debt to be cleared

After all reasonable efforts have been made to secure payment, and no
response has been received from the student in debt, the Registry will
withdraw the student based on non-payment of tuition fee debt owed to
the BCNO Group.

Sanctions will be lifted if a student agrees with Finance to pay in
instalments and shall remain lifted, provided payments are made per
the agreed schedule. However, where payments are later rescinded,
sanctions will be restored until such a time as cleared funds are received.

In such cases, the Registry will reapply sanctions accordingly.
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7.0 Re-enrolment
BCNO Group will not permit students with outstanding tuition fees to re-enrol on any

BCNO courses going forward.

8.0 Referral to Debt Recovery Agents
If tuition fees remain unpaid. The unpaid balance will be placed with external debt

recovery agents.

9.0 Students who withdraw
Students are liable for the instalments falling due in each term in which they are in

attendance on day 1 of that period of academic education.
If a student withdraws during the first term or study period, they will be liable only for

the instalment paid on enrolment.

10.0 Students who interrupt
Interrupting students will follow the same process for withdrawing students as

stated above. If a Student repeats a term in the subsequent year, this will mean an

overlap of funding or fee payment.

11.0 Graduating Students
Students may be invited to attend the graduation ceremony; however, the award

certificate will be withheld where students have tuition fee debt. Students will be
made fully aware of their debt in several ways:

e Ongoing debt management

» Statement of overdue accounts are issued periodically
Students will receive their award certificate once their tuition fee debts have been

cleared in full.
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120 General Osteopathic Council (GOsC)

If any fees remain outstanding once a student has completed the course, BCNO
will not sign off on the application as the student will remain in ‘bad standing’ and

therefore cannot register with the General Osteopathic Council.

Please note that as a student of the BCNO Group, your studies are subject to the
policies and regulations of BCNO. In some cases, the policies have been amended to
make them specifically relevant to the BCNO Group and the requirements of the
General Osteopathic Council.

If you require further guidance, please contact the BCNO Quality

Manager at quality@bcnogroup.ac.uk

Appendix1- Table of collection actions and indicative sanctions
schedule

The action taken may vary from the period but will not be before the specified days.

Step Timeline Action Responsibility Comment/Action

1 Pre-enrolment Enrolment Admissions
documentation

issued.

Check for Debtor Finance
flags on students

accounts.

2 Atenrolment Students are Admissions
issued with debt
policy and
instalment form
for the

academic year.
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3 Dayl

4 Daylb5
5 Day22
Final Action

Invoice Finance
created on the
system. Invoice

sent by
email

1St reminder of Finance

the amount
due by email

Notification of Registry

breach of
policy

Contact from Finance
external debt
recovery agency to

pursue fees on

behalf of BCNO Ltd.
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Students have 14 days
from receipt of the
invoice to make

payment of instalment
1.

Reminder 1

Invoice is overdue, and
payment is required
within 7 days to avoid

escalation.

Notification of policy
breach

Registry will notify
Students whose fees
remain overdue that
suspension could be
applied with immediate

effect.

Ongoing pursuit of debt
External debt recovery
agency will pursue
until payment is
received in

full.
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Appendix2 - Instalment Form for BSc Students

Student Name

Student ID

Email

Programme of Study BSc (Hons) Osteopathy
Year of Study

Please confirm below how your tuition fees will be paid (select box below). Please

give details as appropriate.

Self-Funding (private): |, or a member of my family are paying the tuition fees 0

directly to BCNO*.

Sponsors: A third party is paying my tuition fees directly to BCNO.

Student Loans Company (SLC): | am a Home/EU student with an approved tuition

fee loan from Student Finance England.

Tuition Fees 2025-26 Year 2 Year3 & 4

Students Students
Home Students £7,700 £6,160

Your Payment Schedule

Instalment 1 ’On or before 30/09/2025 £2,700 £2,160
Instalment 2 ‘On or before 05/01/2026 £2,500 £2,000
Instalment 3 ‘On or before 22/04/2026 £2,500 £2,000

By signing this form, | agree to the following:

I. | have paid the first instalment by 30/09/2025
2. I'have arranged or will arrange with my bank to make the above transfers to BCNO
Ltd bank account for payment of my tuition fees.
3 I will inform Finance immediately via email if the payment cannot be made in
accordance with this agreement. Please email: accounts@bcnogroup.ac.uk
NB. If you fail to inform Finance, your account will be in default and the Registry will

be notified for further action.

Signature: Date:

Bank Details for Bank Transfers/Standing Orders
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AccountName:BCNO Ltd
Sort Code: 51-50-10
AccountNumber: 22865845

IBAN: GB24 NWBK 515010 2286 5845
SWIFTBIC: NWBK GB2L

*Please quote the full name of the student as reference for the payment transfer. If a payment is made
by someone else on behalf of a student, please state the student's name

as the 'payer'. We cannot track and allocate payments under any other name.
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Auditing

Policy Name:

Student Debt Policy — BSc (Hons) Osteopathy

Policy Owner:

Chief Executive Officer

Policy Approver:

Senior Management Team (SMT)

IAudience:

Students, applicants, enquirers and staff

Storage Location:

VLE, Website, Staff Teams

Effective Date:

September 2025

Review Date:

prior to this date)

(Unless other revisions are required

September 2026

\Version:

Approved version 2.3

Equality Impact
IAssessment:

Details:

/Are there any implications for a protected characteristic group as defined by the
Equality Act 2010 in this policy?

O Positive Impact O Negative Impact Neutral Impact

n/a

Related Policies

Tuition Fee Policy, Compensation and Refund Policy

\Version History Date IAction/Changes /Author
Version 2.1 May 2024 Rebranding, auditing box, version BCNO Quiality
history.
Version 2.2 September 2024 Policy title formalised; para BCNO: Quality Manager,
Lib & Inf ti
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Services Manager, Finance
para 9.0 removed reference to ..
. ) . Administrator
library fines; Appendix 2 — update
payment schedule dates, added
Year 3 fees.
Version 2.2 September 2025 Dates changed BCNO Principal
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Contact Us

British College of Osteopathic Medicine

6 Netherhall Gardens
London NW3 5RR

+44 (0)20 7435
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Policy Owner:
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Contact Us

British College of Osteopathic Medicine
6 Netherhall Gardens

London NW3 5RR

+44 (0)20 7435 6464

European School of Osteopathy
104 Tonbridge Road

Maidstone

Kent ME14 8SL

+44 (0)1622 685989
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